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FOR WOOCOMMERCE STORES

The Al sales assistant
For your online store

It answers, suggests, adds to the cart and shows you what it
sold.

The Voiceland assistant reads your store's catalogue and talks to your customers around the
clock, in your website chat and on the phone. Every week you see what they asked, what it
suggested and the sales it brought in.

( Connected in minutes) ( Read-only access to your store) ( Sales from the chat)

Included in every plan from Growth up

Voiceland for WooCommerce - October 2026

www.voiceland.ai


https://www.voiceland.ai/

What it does For your store

®

One assistant, connected to your WooCommerce. Prices, stock and photos always come from your store,

so what it says is what you sell today.

In your website chat © On the phone
Your salesperson on every page Your voice agents know the catalogue
e Answers about products, prices, availability and e The same catalogue on calls: what you have, what it
variations (size, colour). costs, whether it is in stock.
e Shows product cards with a photo, the price and a link. e Short, natural spoken answers, in Greek or English.
e Adds the product to the cart in one click, without the e Keeps to your store and answers only from your
visitor leaving the page. catalogue.
e Suggests what fits, based on the page the visitor is on. e When a person is needed, the call can be transferred to

e Answers that are easy to read: lists, bold, the odd emji.

your team.

e Every call counts in the same dashboard as your website

@ Available today chats.

@ Available today

What your assistant knows

Synced with WooCommerce, without changing anything in it.

© o

Products & variations Prices & offers
Names, descriptions, categories, sizes The current price and any sale, straight
and colours, asin your store. from WooCommerce.
& -
Photos Cross-sells & upsells
Your productimagesin the conversation, The suggestionsyou setin
fast and secure. WooCommerce, then related products.

Up to 5,000 products per store. Hidden and password-protected products are never shown to customers.

q

Stock

"In stock”, "only a few left" or the exact

number, asyou choose.

@

Your look

Ten ready-made themes, or your own
colours, font and background.
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How a conversation sells

"I'm looking for a water Filter jug, what do you have?"
The visitor asks in the chat, day or night.

o s 0 ¥

oo
The visitor asksin their The assistant searchesthe It shows cardswith photo, "Add to cart" in one click,
own words store's catalogue price and availability on the same page

| Result: no visitor leaves without an answer, and you know which sales the chat brought in.

It knows where the visitor is
And suggests what fits there.

7>@

The order counts as a sale
from the chat

Y Onthe cart EI On a product
Suggests what completes the cart, your cross-sells Knows which product the visitor is looking at and
first. It can open the chat with a suggestion or show answers about it, without them describing it.

a short message next to the chat button.

.— " On a category Q On a search
Helps them choose among the category's products Knows what the visitor searched for and helps them
with questions, not Ffilters. find what they really want.

| Result: bigger carts, with the suggestions you already set in WooCommerce.

With: (Cross-sells) (Upsells) ( Related products) (Greek & English)
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See what it brings in @

A dashboard For every store

Today, a week, a month or any dates you pick, with the change from the period before.

Conversations Questions Time saved Without your team Outside office
Chat and phone Answered by the Your team's hours Handled by the assistant hours
assistant

Evenings and weekends

Product Clicks Added to cart Sales from the chat Satisfaction
suggestions On products in the chat From the chat's cards Orders and amount Your customers' ratings
Cards shown

What customers ask By day and by hour
> | BY day andby
Eight ready-made categories, such as shipping, When customers need you, which products are
returns or prices, that you rename or extend up to suggested and clicked most, how many left contact
twelve. Plus the questions left unanswered. details and which languages they spoke.
- N

@ The report comes to your inbox by itself

Every week and every month, to your admins or anyone you choose: the figures against the period before, top products,
what customers asked, tips for next time and two charts, with a PDF attached. You design the email yourself, with an
Al assistant and a live preview.

v Weekly & monthly v PDF attached v Your own design

Your customers' data stays in your store

The connection is read-only and you approve it inside WooCommerce. For sales we read only an order's total and products,
never names, addresses or payment details.

The report shows: (Figures & change) (Top products) (What they ask) (Tips )

VOICELAND\\\\



Getting started @

1 Connect your store. In the Voiceland console, Online stores, Add store. Approve the connection inside your
WooCommerce, read-only. The catalogue syncs by itself.

2 Add the chat to your site. One line of code in your WordPress. Choose the look, the colours and how the chat
opens on the cart.

3 The assistant sells from day one. In the chat and on the phone. The dashboard fills from the first conversation,
and the Ffirst report arrives at the end of the first week.

What you need
v A Voiceland Growth plan or higher (one store, up to v WordPress — Settings — Permalinks: any option except
5,000 products). "Plain".
v WooCommerce 10.7 or later; 11.2 or later v Access to WordPress as an administrator or shop
recommended. manager.
v Your store runs on https. v The Setup guide (PDF) in the console shows every step

with pictures.

P  Next step: ask for a demo with your own store, or connect it today from the console.

® = .

www.voiceland.ai info@voiceland.gr +30 212 222 8000

Some features dependon your subscription plan. WooCommerce is a trademark of Automattic Inc.
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